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Organizations Assistance & Support

OSU 

Computer Helpdesk

SCF

Student Computing Facilities

ÅOSU Online Services

ÅONID

ÅBlackboard

ÅPublic Network

ÅNetwork Security

ÅOSUware

ÅResNet

ÅComputer support for University 
Housing residents. 

ÅComputer Labs and Classrooms

SMS

Student Multimedia Services

ÅInstructional Presentation assistance



üFirst level of  contact for technical support on campus.

üStudent consultants.

üRemote assistance by phone, e -mail, WWW, or in -person.

üHow -to help through website and online documentation.

(541) 737 ï3474

osucomputerhelpdesk@oregonstate.edu

http://tss.oregonstate.edu/och



üWalk -up service in the library!

üLocated on 2 nd floor of  the Valley Library.

üWireless questions.

üHow -to assistance for office applications. 

üNetwork account (ONID) questions.

üPersonal laptop help.

(541) 737 ï3474

osucomputerhelpdesk@oregonstate.edu

http://tss.oregonstate.edu/och



What is it and what do I use it for?

üWeb access to the Universityõs primary record keeping 

database. 

üReview, restrict and update personal information.

üView and update financial aid information.

üAccess university billing account.

üSearch OSU course catalog.

üRegister for classes.

üAccess recent grade reports and unofficial transcripts.



How do I access it?

www.oregonstate.edu

Login with your OSU ID 

and GAP.



The OSU ID# and GAP

ü Initially set to your 

birthday (mmddyy).

ü Reset to new 6 digit 

number after first login.

ü Universal ID number 

for all OSU affiliates.

ü Located on front of  ID 

card.



OSU Network Identification

ü Universal computer account available to all OSU students and 

employees.

üAllows access to University technology services. 

üProvides free e -mail address and other computer resources



What does it allow me to do?

ü Login to library and lab computers on campus.

üAccess to Blackboard.

üAccess to Interlibrary Loan (ILL).

üRegister your personal laptop on the Wireless Network & 

Residential network.



What does it give me?

ü Free web based e -mail account.

ü Personal file storage on your network Home Directory.

Å200 MB of  space per user

Å2000 MB of  space per user.

ü Personal web page address.

Åusername@onid.orst.edu

Åwww.oregonstate.edu/~username.

ÅAutomatic forwarding and Spam protection available. 



How do I activate my account?

üAdmission to Oregon 

State University 

üAdvanced Tuition 

Deposit  paid

üOSU ID# 

üGAP number

üInternet access

onid.oregonstate.edu



Online Learning Access Portal

ü Accessible with ONID account.

üMost popular method for instructors to host an online 

learning environment.

ü Instructors may use Blackboard to:

ÅPost grades, assignments, notes, announcements.

ÅAdministrate quizzes and exams.

ÅHost discussion boards.

Åmuch more...

ÅNot all instructors use Blackboard.


